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Hearings & Legal 

Units

Matt Brown, Staff Attorney III

Chanée Franklin, Staff Attorney I

Omar Calimbas, Hearing Examiner
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Fairness: Our Promise To The Public

Á Support for the Public Information Unit

ÁGrowing number of OMI/Ellis evictions = increased need for 

nuanced advice and information

Á Support for revised case management system

Á Rent Board University ðEnhance accuracy and effective 

dissemination of information

Á Expanding partnership with Legal/PIU and other City 
departments to secure a safety net for Berkeleyõs most 

vulnerable populations

Á Mediation program

Á Despite increased incentive for conflict ðlandlords and tenants 

continually seek to resolve issues without litigation



Invoking The Law ð

Landlords and Tenants 

Alike

82

74

63

6

15
11

37

28

51

13 13
18

3 1
5

0
5

24 5 3

0

10

20

30

40

50

60

70

80

90

2013 2014 2015

Petitions filed 2013 -2015

Tenant IRA Tenant Rent Withholding Landlord IRA

Right to Set Initial Rent Appeal of Certificate Determine Occupancy Status

Exempt Status

Total

153
Total

145

Total

141



Invoking The Law ð

Landlords and Tenants 

Alike

61% 63%

55%

39%
37%

45%

2013 2014 2015

Who filed petitions?

Tenant Landlord



Ensuring A Level Playing 

Field

Á Proactively neutral:  a tilted field distorts the law

Á A full & fair opportunity to be heard

Á Due process without an attorney

Á Encourage settlements in a safe space



Innovating To Improve 
Responsiveness

Á Paperless petition management

ü Less time tracking paper = More time with 

people

Á New Rent Tracking System

ü Integrated petition workflow = More 

efficient, versatile process
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Enforcement: Targeting Abusive 

Practices 

Á Fake Owner Move -Ins

ÁMak v. City of Berkeley Rent Stabilization Board

Á Abusive lease addenda

Á Cease and Desist letters

Á Advocating against moving Superior Court 

unlawful detainer trials to Hayward

ÁSection 8 òopt-outsó

Á Craigslist scammers

Á Demolition



Efficiency: Refining Regulations and 

Laws To Save Time and Avoid Confusion

Á Tenant Buyout Ordinance

Á Relocation Ordinance Issues

Á Demolition Ordinance Revisions

Á Short-Term Rental Ordinance

Á Proposed Rent Ordinance Revisions



Public Information & 

Registration Units
Nick Traylor, Division Manager

Allison Pretto, Associate Management Analyst

Michelle Brynes, Housing Counselor

Palomar Sanchez, Housing Counselor

Moni Law, Housing Counselor

Cynthia Shaw, Acting Legal Secretary



Administration & 

Policy Unit
Jay Kelekian , Executive Director

Debra Hutton, Deputy Director

Aimee Mueller, Administrative Staff Assistant

Lief Bursell , Associate Management Analyst



Adaptive Solutions to Respond to 

Increased Demand for Rent Board 

Services

Beforeé

Ç Old Rent Tracking System (RTS) 

database ðlimited 

functionality, old technology

Ç Paper Apparent Lawful Rent 

Ceiling (ALRC) mailings

Ç 60+ Paper copies of Board 

Agenda packets printed & 

mailed each month

Ç Multiple mailings for Rent 

Board Workshops & Seminars

NOW:

�5 New RTSDatabase

�5 My Rent Ceiling online

�5 Paperless Agenda Packet 
Program

�5 Constant Contact 


