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dequate heating facilities
✔
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✔
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s

✔
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o pests or verm
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✔
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oke detector

✔
Floors, stairs and railings in good condition

✔
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orking phone jack
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P
hone: (510) 981-R

E
N

T

F
ax: (510) 981-4910

T
D

D
: (510) 981-6903

E
m

ail:

rent@
cityofberkeley.info

V
isit U

s:

M
onday – F

riday

9am
 to 4:45pm

except W
ednesdays

N
oon to 6:30pm

Rent Stabilization Program
2125 M

ilvia St.
Berkeley CA 94704

Taking the four easy steps below
 w

ill resolve m
ost habitability

problem
s in your apartm

ent:

1
. Inform

 the ow
ner of the problem

. If you ask for repairs
verbally, follow

 up w
ith a w

ritten request.

2
. G

ive the ow
ner adequate tim

e to respond
(at least 30 days for a non-em

ergency problem
).

3
. If the ow

ner is not responsive, you can request a housing
inspection w

ith C
odes and Inspections (510-981-5444).

If a violation is found, the inspector w
ill give the ow

ner
a certain period of tim

e to fix it.

4
. If your unit is covered by the B

erkeley R
ent O

rdinance,
you can file a petition for rent reduction at the R

ent B
oard.

www.cityofberkeley.info/rent
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