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UNSAFE LEAD WORK PRACTICES
3] FLOW CHART FOR COMPLAINTS

Building and Safety
Permit Service Center
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Requiring Building Permits
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Building Permits

Rental Housing
Safety Program Complaint
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Manager’s Code Enforcement
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Public Works (for stormwater)

Housing Code Enforcement
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Agency Investigation
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Building and Safety or
Code Enforcement issues
Correction Notice with
clean up instructions
and notifies Health Officer.

Toxics Management or
Public Works issues
Correction Notice with
clean up instructions
and notifies Health Officer.
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Housing Code Enforcement
issues Correction Notice
with clean up instructions

and notifies Health Officer.
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Referral to Alameda County Healthy Homes Department
Lead Poisoning Prevention Program
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Environmental Protection Agency
receives referral from ACHHD
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