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Human Welfare and Community Action Commission

AGENDA
Wednesday, March 18, 2020
7:00 PM
South Berkeley Senior Center, 2939 Ellis St.
Berkeley, CA 94703

Preliminary Matters

1. Roll Call
2. Agenda Approval
3. Public Comment

Update/Action Items
The Commission may take action related to any subject listed on the agenda, except where noted.

Berkeley Community Action Agency Board Business

4. Approve minutes from the 2/19/2020 Reqular Meeting (Attachment A)

5. Review City of Berkeley funded agency Program and Financial reports — Staff (Attachment B)
a. Through The Looking Glass — Parenting & Disability Project

Other Discussion Items

6. Review and discuss City of Berkeley Commission minutes — All

7. Discuss Budget Review Subcommittee recommendation regarding cannabis tax revenue —
Commissioners Sood, Romo, and Smith

8. Presentation and discussion on the topic of the Black Lotto — Commissioner Smith

9. Update on Accessibility at the STAIR Center — Staff (Attachments C and D)

10.Discuss report regarding homeless encampment in South Berkeley near Here/There sign —
Commissioner Romo

11.Discuss Citywide Restroom Assessment - All

12.Discuss encampments proposal — Commissioner Behm-Steinberg

13. Discuss rent control recommendation — Commissioners Behm-Steinberg and Omodele

14.Discuss report on the South Adeline Corridor Plan — Commissioner Romo

15. Discuss gentrification presentation by guest speaker Willie Phillips — Commissioner Smith

16. Discuss disabled accessibility in high-density corridors — Commissioner Behm-Steinberg

17.Discuss lack of phone booths and charging stations in Berkeley — Commissioner Behm-
Steinberg
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18. Discuss housing issues that impact the poor — Commissioner Behm-Steinberqg

19.Discuss possible improvements to the HWCAC request for proposal review process —
Commissioner Kohn

20.Discuss consequences of failed elevators in buildings — Commissioner Behm-Steinberg

21.Discuss City grant writer procurement — Commissioner Behm-Steinberg

22.Update on the closure of Alta Bates Hospital — Commissioner Omodele

23.Review latest City Council meeting agenda

24. Announcements

25. Future Agenda ltems

Adjournment

Attachments

Draft Minutes of the 2/19/2020 Meeting

Program and financial reports from Through The Looking Glass

STAIR email to Disability Commission secretary

Local Adoption of Emergency Amendments to the 2016 California Building Code Governing
Emergency Housing

https://www.cityofberkeley.info/Clerk/City Council/2018/06_June/Documents/2018-06-

12 ltem_42 lLocal Adoption_of Emergency Amendments.aspx

oOwp

Review City Council Meeting Agenda at City Clerk Dept. or
http://www.cityofberkeley.info/citycouncil

Communications

Communications to Berkeley boards, commissions or committees are public record and will become part of the City’s electronic records,
which are accessible through the City’s website. Please note: e-mail addresses, names, addresses, and other contact information
are not required, but if included in any communication to a City board, commission or committee, will become part of the public
record. If you do not want your e-mail address or any other contact information to be made public, you may deliver communications via
U.S. Postal Service or in person to the secretary of the relevant board, commission or committee. If you do not want your contact
information included in the public record, please do not include that information in your communication. Please contact the secretary to
the relevant board, commission or committee for further information. Any writings or documents provided to a majority of the Commission
regarding any item on this agenda will be made available for public inspection at Housing and Community Services Department located
at 2180 Milvia Street, 2nd Floor.

This meeting is being held in a wheelchair accessible location. To request a disability-related accommodation(s) to participate in the
meeting, including auxiliary aids or services, please contact the Disability Services specialist at 981-6418 (V) or 981-6347 (TDD) at least
three business days before the meeting date. Please refrain from wearing scented products to this meeting.

Secretary: Mailing Address:

Mary-Claire Katz Human Welfare and Community Action Commission
Health, Housing & Community Services Department Mary-Claire Katz, Secretary

510-981-5414 2180 Milvia Street, 2" Floor
mkatz@CityofBerkeley.info Berkeley, CA 94704
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ATTACHMENT A

crmver Human Welfare and Community Action Commission

[

DRAFT MINUTES
Wednesday, February 19, 2020
7:00 PM
South Berkeley Senior Center, 2939 Ellis St.
Berkeley, CA 94703

Preliminary Matters

1. Roll Call
Present: Dunner, Smith (7:25PM arrival), Sood, Kohn, Omodele, Behm-Steinberg (7:20PM arrival),
Bookstein, Deyhim, Sim
Absent: Romo
Quorum: 6 (Attended: 9)
Staff Present: None
Public Present: Shahidah Lacy, Carlos Hill, Willie Phillips

2. Agenda Approval
Action: M/S/C (Kohn/Omodele) to discuss agenda items 1-15, and 28-30.
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Behm-Steinberg, Deyhim,
Sim; Noes - None; Abstain - None; Absent — Smith, Bookstein, Romo.

3. Public Comment: None

Update/Action ltems
The Commission may take action related to any subject listed on the agenda, except where noted.

Berkeley Community Action Agency Board Business

4. Approve minutes from the 1/15/2020 Regular Meeting (Attachment A)
Action: M/S/C (Sood/Dunner) to approve the 1/15/2020 minutes.
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Behm-Steinberg, Deyhim,
Sim; Noes - None; Abstain - None; Absent — Smith, Bookstein, Romo.

5. Election of Chair and Vice Chair — All
Action: M/S/C (Dunner/Sood) elect Samuel Kohn as Chair.
Vote: Ayes — Dunner, Sood, Omodele, Behm-Steinberg, Deyhim,
Sim; Noes - None; Abstain - Kohn; Absent — Smith, Romo, Bookstein.

Action: M/S/C (Omodele/Dunner) to elect Denah Bookstein as Vice Chair.
Vote: Ayes — Dunner, Sood, Omodele, Behm-Steinberg, Bookstein, Deyhim,
Sim; Noes - None; Abstain - Kohn; Absent — Smith, Romo.

6. Election of Low-Income Representatives
Action: M/S/C (Deyhim/Bookstein) to elect Carlos Hill as a Representative of the Poor.
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Behm-Steinberg, Bookstein, Deyhim,
Sim; Noes - None; Abstain - None; Absent — Smith, Romo.

7. Presentation on the 2020 Census - Shahidah Lacy, Office of Alameda County Supervisor Keith
Carson
Shahidah Lacy presents information about the 2020 census to the commissioners.
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8. Lava Mae service delivery data — Staff (Attachment B)
Staff provide service delivery data from Lava Mae that was requested at the 1/15/20 meeting.

9. Review City of Berkeley funded agency Program and Financial reports — Staff (Attachment C)
a. East Bay Community Law Center — Consumer Justice Clinic
Commissioners review program and financial reports from the Consumer Justice Clinic.
Commissioner Sim requests information about any client fees that may occur when receiving
services from the Clinic.

Other Discussion Items

Action: M/S/C (Behm-Steinberg/Dunner) to discuss agenda item 15 after agenda item 10.
Vote: Ayes — Dunner, Omodele, Behm-Steinberg, Deyhim,
Sim; Noes — Sood, Kohn; Abstain — None; Absent — Smith, Bookstein, Romo.

10.Review and discuss City of Berkeley Commission minutes — All
Commissioners discuss other City of Berkeley Commission minutes.

11.Discuss Budget Review Subcommittee — Commissioners Sood, Romo, and Smith
Action: M/S/C (Sood/Behm-Steinberg) to prepare a recommendation for allocation of the
proceeds from the cannabis tax revenues and to request to be involved in City Council's review
of proposals for that allocation.
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Bookstein, Behm-Steinberg, Deyhim,
Sim; Noes - None; Abstain - None; Absent — Smith, Romo.

Action: M/S/C (Kohn/Behm-Steinberg) to extend the meeting to 9:15PM.
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Bookstein, Behm-Steinberg,
Sim; Noes - None; Abstain - Deyhim; Absent — Smith, Romo.

12.Update on West Berkeley air quality — Commissioner Bookstein
Commissioners Bookstein discusses a meeting she attended on air quality in Berkeley.

13.Discuss making Berkeley a Sanctuary City for Black people — Commissioner Smith
Continued to 3/18/2020 meeting.

14.Discuss Pedestrian Upgrades — Commissioner Bookstein (Attachment D)
Commissioners discuss the pedestrian upgrade recommendations in Attachment D. It is
determined that the HWCAC cannot make these recommendation directly to an individual City
of Berkeley staff member.

15. Discuss Accessibility at the STAIR Center — Commissioner Behm-Steinberg (Attachments E
and F)
Action: M/S/C (Sood/Behm-Steinberg) to request that the City Manager respond to the issues
raised in a letter from Mary Behm-Steinberg addressed to the Commission on Disability
Secretary on 2/5/20 (Attachment E).
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Bookstein, Behm-Steinberg, Deyhim,
Sim; Noes - None; Abstain - None; Absent — Smith, Romo.
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16.Discuss report regarding homeless encampment in South Berkeley near Here/There sign —
Commissioner Romo
Continued to 3/18/2020 meeting.

17.Discuss encampments proposal — Commissioner Behm-Steinberg
Continued to 3/18/2020 meeting.

18.Discuss rent control recommendation — Commissioners Behm-Steinberg and Omodele
Continued to 3/18/2020 meeting.

19.Discuss report on the South Adeline Corridor Plan — Commissioner Romo
Continued to 3/18/2020 meeting.

20.Discuss gentrification presentation by quest speaker Willie Phillips — Commissioner Smith
Continued to 3/18/2020 meeting.

21.Discuss disabled accessibility in high-density corridors — Commissioner Behm-Steinberg
Continued to 3/18/2020 meeting.

22.Discuss lack of phone booths and charging stations in Berkeley — Commissioner Behm-

Steinberg
Continued to 3/18/2020 meeting.

23.Discuss housing issues that impact the poor — Commissioner Behm-Steinberg
Continued to 3/18/2020 meeting.

24 .Discuss possible improvements to the HWCAC request for proposal review process —
Commissioner Kohn
Continued to 3/18/2020 meeting.

25.Discuss consequences of failed elevators in buildings — Commissioner Behm-Steinberg
Continued to 3/18/2020 meeting.

26.Discuss City grant writer procurement — Commissioner Behm-Steinberg
Continued to 3/18/2020 meeting.

27.Update on the closure of Alta Bates Hospital — Commissioner Omodele
Continued to 3/18/2020 meeting.

28.Review latest City Council meeting agenda
Continued to 3/18/2020 meeting.

29. Announcements
None.

30.Future Agenda ltems
None.
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Adjournment
Action: M/S/C (Kohn/Behm-Steinberg) to adjourn the meeting at 9:21PM.
Vote: Ayes — Dunner, Sood, Kohn, Omodele, Bookstein, Behm-Steinberg, Deyhim,
Sim; Noes - None; Abstain - None; Absent — Smith, Romo.

Attachments
A. Draft Minutes of the 1/15/2020 Meeting
Lava Mae service delivery data
East Bay Community Law Center — Consumer Justice Clinic Program and Financial reports
Pedestrian Safety Letter draft
STAIR email to Disability Commission secretary
Local Adoption of Emergency Amendments to the 2016 California Building Code Governing
Emergency Housing
https://www.cityofberkeley.info/Clerk/City Council/2018/06 June/Documents/2018-06-
12 ltem_ 42 lLocal Adoption_of Emergency Amendments.aspx

nmooOw

Review City Council Meeting Agenda at City Clerk Dept. or
http://www.cityofberkeley.info/citycouncil

Communications

Communications to Berkeley boards, commissions or committees are public record and will become part of the City’s electronic records,
which are accessible through the City’'s website. Please note: e-mail addresses, names, addresses, and other contact information
are not required, but if included in any communication to a City board, commission or committee, will become part of the public
record. If you do not want your e-mail address or any other contact information to be made public, you may deliver communications via
U.S. Postal Service or in person to the secretary of the relevant board, commission or committee. If you do not want your contact
information included in the public record, please do not include that information in your communication. Please contact the secretary to
the relevant board, commission or committee for further information. Any writings or documents provided to a majority of the Commission
regarding any item on this agenda will be made available for public inspection at Housing and Community Services Department located
at 2180 Milvia Street, 2nd Floor.

This meeting is being held in a wheelchair accessible location. To request a disability-related accommodation(s) to participate in the
meeting, including auxiliary aids or services, please contact the Disability Services specialist at 981-6418 (V) or 981-6347 (TDD) at least
three business days before the meeting date. Please refrain from wearing scented products to this meeting.

Secretary: Mailing Address:

Mary-Claire Katz Human Welfare and Community Action Commission
Health, Housing & Community Services Department Mary-Claire Katz, Secretary

510-981-5414 2180 Milvia Street, 2" Floor
mkatz@CityofBerkeley.info Berkeley, CA 94704
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Return to Reports Page

City of Berkeley
Community Agency

City Data Services - Berkeley, CA

ATTACHMENT B

Contract No: 31900258

CLIENT CHARACTERISTICS REPORT

Agency: Through The Looking Glass Period of: 1st Half 2020

Report
Program: Berkeley Parenting & Disability Project Prepared Nicolee Brorsen

By:
Phone: 510-225-7556 E-mail: nbrorsen@lookingglass.org,

: ' mkirshbaum@lookingglass.org

1. CLIENT SUMMARY - 1st Half 1st Half| YTD
A. Total New Clients Served by the Program (Berkeley and Non-Berkeley) 32 32
B. Total New Berkeley Clients Served for Whom You Were Able to Gather Statistics on Age, Race/Ethnicity, 32 32
and Income:
C. Total New Berkeley Clients Served for Whom You Were NOT Able to Gather Statistics on Age, 0 0
Race/Ethnicity, and Income:
D. Total New Berkeley Clients Served: 32 32

2. DEMOGRAPHIC DATA

RACE - Unduplicated Count Previous Periods Report Period Year-To-Date
Non- [Hispanic| Non- [Hispanic| Non- [Hispanic
Single Race Categories Hispanic |Ethnicity| Hispanic |Ethnicity?] Hispanic|Ethnicity
IAmerican Indian/Alaskan Native 0 0 1 1 0
Asian 0 0 6 0 6
Black/African American 0 0 3 3 0
Native Hawaiian/Pacific Islander 0 0 0 0
\White 0 0 9 9 0
Combined Race Categories
IAmerican Indian/Alaskan Native & White 0 0 11 0 11
Asian & White 0 0 0 0
Black/African American & White 0 0 2 2 0
IAmerican Indian/Alaskan Native & Black/African American 0 0 0 0
Other Combined Race Categories 0 0 0 0
TOTALS 0 0 15 17 15 17
TOTAL SERVED 0 32 32
3. INCOME LEVEL
Income Level - Unduplicated Count Previous Periods This Period YTD
Poverty 0 32 32
Poverty to 30% of AMI (Ex. Low) 0 0
31-50% of AMI (Low) 0 0
51-80% of AMI (Moderate) 0 0
IAbove 80% of AMI 0 0
TOTALS 0 32 32
4. AGE
Age - Unduplicated Count Previous Periods This Period YTD
0-5 0 5 5
6-11 0 0 6
12-17 0 3 3
18-24 0 4 4
25-44 0 5 5
HWCAC, o7 16120, pg. 7 of 14
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City Data Services - Berkeley, CA

45-54 o 5 ATTAGHMENT B
55-61 0 1 1
62 and Over 0 3 3
Unknown 0 0 0
TOTALS 0 32 32
5. OTHER CHARACTERISTICS
Other Characteristics - Unduplicated Count Previous Periods This Period YTD
Female 0 19 19
Male 0 13 13
Other 0
Disabled 0 17 17
Homeless 0 0 0
Chronically Homeless 0 0 0
6. SERVICE MEASURES
Annual Goal 1st Half 2nd Half Served YTD % Served
New New New New New
Service Measures UOS | Clients | UOS | Clients | UOS | Clients | UOS | Clients | UOS | Clients
**** Disability Services *****
1] Client Sessions | 775 55]  511] 32| | | 511 32l 66% 58%

1st Half Narrative

Clients are served with City funds and/or MediCal funds. Example of services with combined funding: A recent
widow with 2 children, one with autism and one receiving EPSDT mental health services, has MS and lives in
residential care facility; a relative provides care for the children. MediCal pays for services of one child, but does
not meet all of the family’s needs. City funds allowed us to arrange for additional resources for the mother
regarding her MediCal and SSI, the MS Foundation, and adult and aging resource programs. We met with the
other child’s case manager to explain the family’s challenges and concerns, to coordinate services. We arranged
for a backpack and school supplies to be donated and took them to the mother and then to the clinician to give to
the child, so that when the child received them, he and mother could share the experience by phone. With her
needs being attended to, mother is able to focus attention on her relationship and communication with her

children.
7. OUTCOMES
1st Half | 2nd Half | Achieved | % Achieved % Achieved
Annual | Achieved | Achieved | Outcome | Outcome of Outcome of
Outcomes Goal Outcome | Outcome YTD Annual Goal Total Served
1 _Cllents e}ccessec! previously 44 32 30 739% 100%
inaccessible services
1 Cller)ts _demonstrate improved 44 0 0 0% 0%
functioning
1 Participants achieved enhanced skills 44 0 0 0% 0%
or knowledge

1st Half Narrative

29 clients are currently accessing services for families with disability issues. Parent disabilities include PTSD,
cognitive and memory difficulties, Multiple Sclerosis, and health issues, including anemia, kidney issues, diabetes.
Children’s disabilities include Cerebral Palsy, Autism Spectrum Disorder, cognitive and speech delays, and
phonological processing disorders. In addition to the current clients, one family was seen for one month but
recently moved away from Berkeley. The outcomes of all clients will be reported at the end of the year as will the

results of the Program Satisfaction Survey.
Date Signed

01/31/2020

https://www.citydataservices.net/cities/berkca/gprarc.pl?prop=106&rpt=A14202
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ATTACHMENT B

Return to Reports Page

CITY OF BERKELEY
COMMUNITY AGENCY STATEMENT OF EXPENSE
07/01/2019 TO 09/30/2019

Note: Any variation from the Approved Budget exceeding ten percent (10%) requires a Budget Modification Form.

Agency Name:  Through The Looking Glass Contract #: 31900258
Program Name: Berkeley Parenting & Disability Project PO #: 22001208
Funding Source : General Fund
Approved Jul-Sep Oct-Dec Jan-Mar Apr-Jun Total Budget
Expenditure Category Staff Name Budget 2019 2019 2020 2020 Expenditure Balance
Clinical Director Sherrie $1,200.00]  $965.39) $965.39  $234.61
Hansen
. o Jennifer
Family Clinician 3 Bregante $4,788.00 $287.84 $287.84] $4,500.16
Family Clinician 2 Lisa Keheller | $3,288.00 $0.00] $3,288.00
Family Clinician 1 Abigail Laniel | $3,300.00 $526.72 $526.72] $2,773.28
OT, disability .
adaptations Judi Rogers $1,528.00 $151.83 $151.83] $1,376.17
Project Coordinator | icolee $1,376.00| $941.89 $941.89|  $434.11
Brorsen ’ ) ) ) )
Pupervisor andfamily fAqam Moss | $1,883.00] $746.71 $746.71|  $1,136.29
Taxes/Benefits $4,047.00 $767.32 $767.32] $3,279.68
Rent $1,826.00 $229.31 $229.31 $1,596.69
Utilities $53.00 $12.10 $12.10 $40.90
Insurance $341.00 $31.75 $31.75 $309.25
Communications $735.00 $68.69 $68.69 $666.31
Office Supplies $158.00 $16.56 $16.56 $141.44
Transportation $210.00] $105.54 $105.54 $104.46
Indirect Costs $2,473.00 $618.25 $618.25] $1,854.75
TOTAL $27,206.00] $5,469.90 $5,469.90] $21,736.10
Advances Received| $6,802.00
Underspent/(Overspent) $1,332.10

Explain any staffing changes and/or spending anomalies that do not require a budget modification at this time:

Upload of Resumes for New Staff (required): Go to Document Upload page

v| Expenditures reported in this statement are in accordance with our contract agreement and are taken from our
books of account which are supported by source documentation.

v| All federal and state taxes withheld from employees for this reporting period were remitted to the appropriate
government agencies. Furthermore, the employer’s share or contributions for Social Security, Medicare,
Unemployment and State Disability insurance, and any related government contribution required were
remitted as well.

Prepared By: Charlie Hong Email: chong@lookingglass.org Date: 01/30/2020

Authorized By: Megan Kirshbaum Email: mkirshbaum@lookingglass.org
Name of Authorized Signatory with Signature on File

ary-Claire Katz  03/12/2020

’Approved By: Examined By: Approved By:
M
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ATTACHMENT C

From: Mary BehmSteinberg [mailto:marybehmsteinberg@gmail.com]
Sent: Wednesday, February 5, 2020 5:22 PM

To: Katz, Mary-Claire <MKatz@cityofberkeley.info>

Subject: Copy of letter to Dominika about Pathways

Mary BehmSteinberg <marybehmsteinberg@gmail.com>
Tue, Jan 21, 10:11 AM

Hi Dominika,

| hope this finds you well. | toured the Stair Center before | left town last Wednesday, and | was really
disturbed by what | saw and heard there. | wish | had remembered to bring a camera and tape measure,
because simply slapping an ADA accessibility label and a wheelchair icon on something doesn’t make it
so. These aren’t nit-picky things: they are actually causing damage to peoples’ mobility equipment and
preventing them from using the bathrooms at all at times. | wanted to get this done as quickly as
possible, so please excuse the lack of better editing.

The catalyst for this is doors without push buttons, though that is far from the only serious problem.
While there are ramps to get into the buildings, without push buttons on the doors, you still can't safely
access the buildings. Other people on the tour kindly opened them for me, and staff were certainly
friendly and personable, but the group became quite diffuse, and the first time | tried to open one of
those doors myself, | found out how heavy it was, and that it slams shut the minute you let go of it. My
shoulder is still cursing at whoever signed off on this being accessible. | wondered how someone with a
wheelchair might handle that. | soon found out--as well as finding out that while staff was very friendly
and personable to me, and promised to work on my suggestions, their responses to the people who
actually live there are allegedly quite different.

| was allowed to take a look in each of the dorm rooms. There were a couple people home in one of
them, and while staff were busy with the other visitors' questions, | got to chat with them for a few
minutes. One was in a chair and said he couldn't walk, the other was a single mother who, as an aside
from access issues, had been separated from her son. The lady's son has a job and is couchsurfing, and
Stair is trying to push her into a shared housing arrangement with a stranger instead of her own family,
who wasn't brought to the Stair Center with her. She said she's just using it for a roof over her head
while she looks for housing herself, since staff isn't responding to her needs.

Art Saldana was the man in the wheelchair, and he told me he can't walk. He informed me that his chair
has been damaged more than once by those doors slamming on the control mechanism. Easy Does It
can't always just run over for an instant fix, and even if they could, it is horrifying that someone would
have to risk bodily injury to use the facilities, and from a budget standpoint, it is beyond stupid to keep
paying for repair fees that should never have been necessary in the first place, had common sense
accessibility been in place. So when someone in a powerchair is even able to wrangle the door open and
it slams shut, it damages the joysticks on the chairs, leaving the person without any means of reaching
the bathrooms or showers. Art told me he had asked repeatedly for a backup manual chair to be
available, and BACS staff ignored him. He also stated that staff would use the ramps as a place to leave

HWCAC, 3/18/20, pg. 10 of 14



ATTACHMENT C

things out of convenience, so access was often blocked anyway. When | mentioned this to staff, they
were open to getting another chair and tried to make it seem like they were doing a great job from
having obtained a chair for Art in the first place, but | wondered why it took someone like me, who isn't
a client, to have them make that promise when there had been such humiliating problems happening
there that they had been informed of, repeatedly. One of them said "Oh, you've been talking to Art. He's
my favorite. We get along great." Funny, but that's not what Art said.

Art also said he was told that they were allowed to bring electrical appliances that were less than 13"
high, and that he had brought a new microwave that he bought himself. They said it was a fire hazard,
which | understand, but he claims they took it away and won't tell him where it is. He doesn't think he'll
get it back when he moves.

Art has a speech impediment, and | had problems understanding everything he said, so | wanted him to
write me a note to confirm that | had heard him correctly on all points. He promised to do so. He told
me that BACS had placed him in an accessible place, then stopped paying for it and moved him to two
other places, both with access issues. | would like to sit down with him and write things down to confirm
that | understood him right, but if staff is doing things like this and what the single mother mentioned
above was saying, they need to be removed.

The bathrooms themselves also had accessibility issues. The only gender neutral bathroom is in the
office. Sadly, simply hanging a sign on the door with a wheelchair icon and an ADA accessible sign
doesn't make it so. There was maybe 12" of clearance between the front of the toilet and a shelf they
put in front of it to hold toilet paper and cleaning supplies. Even without the walker, | would be
concerned people would hit their knees on it. Staff first made excuses that that's really a staff bathroom,
and clients only come in there to talk about housing options, but anyone with even rudimentary training
in access issues would know that people in chairs frequently have neurological issues that make easy
and immediate access to a bathroom essential. Not having an accessible bathroom also precludes BACS
from hiring staff with mobility issues, and clearly, they need someone with that expertise. They
promised to move the shelf, but even if they do, | don't think there's adequate room to turn a chair in
there. I'd like to go back with a camera and a tape measure when I'm not constrained by time and find
out.

The showers | saw also had a hard lip on them that was at least an inch high, presumably to block water
getting out, and | was having a hard time imagining how someone who couldn't get up would be able to
get in and out by themselves.

As an aside, there were no gender neutral shower facilities, and the only gender neutral toilet was in the
office, not accessible, and not available at night. Staff stated that gender non-binary and trans people
were just expected to use the facilities for the gender they most identify with. Men and women are kept
together in the dorms. which is a recipe for fear in a place that has had fights break out.

There were also problems they hadn’t even considered with access to medications.

*If you need to refrigerate a medication you need 24 hour access to, the only possible place right now is
in the communal refrigerators in the dining area. Insulin-dependent diabetes is a good example of how
this could be a recipe for disaster. There are only a handful of insulin types, and people frequently reuse
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their own needles (I did when | was uninsured, | can see people doing it if they’re running low and not
able to get out to resupply). Grabbing someone else’s bottle is a recipe for spreading contagion.

*Marinol/Dronabinol is a Big Pharma synthetic THC that is prescribed instead of cannabis for some
people and must be refrigerated or it melts. Anyone who knew what that was and had access to it might
be tempted to steal someone’s prescription for a little recreational fun. The same is obviously true for
things like opioids.

*There is no locking storage next to beds for things like needles, or other prescriptions (like opioids,
which could also be targeted for recreational theft) that have to be available 24/7. Again, if someone
needs cannabis for neurological issues, those issues are often worse at night, when circulation slows
down. Nausea from digestive disorders and chemo can also necessitate 24-hour access. Where can
someone store it where they don’t have to worry about being shaken down by someone who just wants
to get high?

*| didn’t see any sharps containers. Staff told me they were behind the trash cans in the dorms, but |
didn’t get a chance to go back and confirm that, and for obvious reasons, I’'m not just ready to take
staff’s word for it at this point.

Other problems that came to light via Carole Marasovic but aren’t necessarily access-related included
violence in overcrowded conditions. It’s also worth noting that men, women, and trans people are all
expected to bunk in the same rooms, and that according to staff, 75% or so of Stair residents are male.
Carole had a lot of very useful input on this and regularly follows the incident reports. One such fight
involved someone using a lead pipe as a weapon. Talking about problems | encountered at Stair
yesterday, one activist on condition of anonymity told me that one of the reason people don’t want to
accept shared placements is that staff is completely insensitive to who people are being paired with, and
one person allegedly turned down a placement because they were trying to pair the client with
someone who assaulted them. As the example of the single mother mentioned above would seem to
illustrate, they certainly have no problem with separating families.

Carole had a lot very useful questions regarding this visit that I'd like to hear more about. We got
separated during the visit, and | haven’t been able to sit down with her yet and compare notes for a
larger report. | will be sending her my notes, but have already gone over the broad strokes with her. This
is not looking good for expansion before some very fundamental problems are addressed.

| will be refining this report further as | follow up at the Stair Center, hopefully with an architect with
expertise on ADA issues (I have someone in mind who | hope will be available and has no bias or
connection with city politics). The bottom line is that | see a lot of reasons for people not to feel safe
here, and I'm hearing a lot of excuses for what never should have been designed this way in the first
place. | hope that these things can be rectified in a timely manner.

Thanks so much for all you do—I know how difficult all of this is, and | realize that options are limited
with the available funding. All the more reason that hiring a professional grant-writing team to go after
our share of the $4.5 billion dollars pledged regionally by Big Tech to provide VLI housing and combat
homelessness is so essential. Priorities like permanent subsidies and keeping Dorothy Day House open
shouldn’t have to compete with each other and leave us all arguing over crumbs, and it is scandalous to
me that we aren't aggressively pursuing that money so that we can make places like Dorothy Day
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earthquake safe and no one has to take their life in their hands to access it. There’s no excuse for not
doing everything we can to gain resources in a humanitarian crisis.

As long as we're discussing access and poverty, I'm hard pressed to understand why, after the HWCAC
already recommended it, we aren't using the Ed Roberts Campus for emergency shelter as well. There is
no greater need among people with disabilities than from those who are already struggling just to
survive on the streets, and it is embarrassing to me personally to live in the so-called home of the
disability rights movement and have the poorest and most desperate among us left behind by the the
very institutions that are supposed to be looking out for our best interests. Repeated calls and showing
up in person have not gotten me calls back or a response. When | show up in person and wait in line
(which is very difficult for me to do at present), I'm told by the front desk that they only want to deal
with people registering for some event or other, and | should just leave a message (which is of course,
never responded to). If it's a matter of inadequate funding for sufficient staff, then they should be
speaking up and advocating for this issue even as they make their case for more resources. To ignore it
and ignore advocates (who are part of their cohort, and have not gotten personal help when necessary
from them either) seems really unconscionable to me, but | remain open to dialog (if anyone ever
bothers even acknowledging my requests for coffee, information, help, etc.!).

Thank you for all your time and hard work on this--I know there are far more access issues in the city
than are reasonable for one person to have to address, and | also realize that the city took far too much
time to hire you at all, so | know you're playing catch up. | hope that with clear, frank, communication on
all sides, people in leadership roles can address the challenges we're facing head-on, without deflection,
and engage in a productive, collaborative process with stakeholders that gives everyone the respect
they deserve and the services they need.

Thanks again for all you do. | look forward to speaking with you further soon.

4
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ATTACHMENT D

N105.1 General. Manufactured homes, mobilehomes, multifamily manufactured homes,
commercial modulars, recreational vehicles, and park trailers used as emergency
transportable housing shall comply with all applicable requirements in the Health and
Safety Code, Division 13, Part 2; and Title 25, Division 1, Chapter 3, Subchapter 2.

SECTION N106
TENTS AND MEMBRANE STRUCTURES

N106.1 General. Tents and membrane structures shall not be used to house occupants
for more than 7 days unless such tents and membrane structures are maintained with
tight wooden floors raised at least 4 inches (101.6 mm) above the ground level and are
equipped with baseboards on all sides to a height of at least 6 inches (152.4 mm). Tents
and membrane structures may be maintained with concrete slabs with the finished
surface at least 4 inches (101.6 mm) above grade and equipped with curbs on all sides
at least 6 inches (152.4 mm) high.

A tent or membrane structure shall not be considered a suitable sleeping place when it is
found necessary to provide heating facilities in order to maintain a minimum temperature
of 50 degrees Fahrenheit (10 degrees Celsius) within such tent or membrane structure
during the period of occupancy.

Tents and membrane structures shall comply with Chapter 31 of the California Fire Code
and shall not be erected for a period of more than 180 days within a 12 month period.
Tents and membrane structures shall be limited to one level located at the level of Fire
Department vehicle access road or lane. Tents and membrane structures complying with
Chapter 31 of the California Fire Code shall not be subject to additional provisions of
Section N112 of this Appendix.

Tents and membrane structures used for sleeping purposes shall be equipped with single
station battery powered smoke alarms installed in accordance with Section 907.2.11 of
the California Fire Code.

SECTION N107
ACCESSIBILITY

N107.1 General. Emergency housing shall comply with the applicable requirements in
Chapter 11B and/or the US Access Board Final Guidelines for Emergency Transportable
Housing.

Note: The Architectural and Transportation Barriers Compliance Board (US Access
Board) issued the Final Guidelines for Emergency Transportable Housing on May 7,
2014. The final guidelines amended the 2004 ADA Accessibility Guidelines (2004
ADAAG) and the 2004 Architectural Barriers Act (ABA) Accessibility Guidelines (2004
ABAAG) to specifically address emergency transportable housing units provided to
disaster survivors by entities subject to the ADA or ABA. The final rule ensures that the
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