
  

Office of the City Manager

2180 Milvia Street, Berkeley, CA 94704 ● Tel: (510) 981-7000 ● TDD: (510) 981-6903 ● Fax: (510) 981-7099
E-mail: manager@CityofBerkeley.info  Website: http://www.CityofBerkeley.info/Manager

CONSENT CALENDAR
December 13, 2022

To: Honorable Mayor and Members of the City Council

From: Dee Williams-Ridley, City Manager

Submitted by: Eleanor Hollander, Economic Development Manager

Subject: Interactive Kiosk Experience (IKE) Smart City Kiosk Locations, Phase Two

RECOMMENDATION
Adopt a Resolution, pursuant to Ordinance No. 7,626-N.S. Franchise Agreement with 
IKE Smart City, LLC approving 22 locations for the second phase of deployment of IKE 
Smart City Kiosks in Berkeley (Attachment 1). 

SUMMARY
The total number of proposed IKE Kiosk locations is 22; 17 are in within the Downtown, 
Telegraph, Gilman, and University commercial business districts, and 5 are in gateway 
commercial district locations (Attachment 2). 

FISCAL IMPACTS OF RECOMMENDATION
With 22 Phase Two IKE kiosks deployed, in addition to the operational 9 IKE kiosks 
from Phase One (Attachment 3), preliminary projections anticipate approximately 
$829,374 in general fund revenue will accrue annually to the City of Berkeley according 
to the IKE Smart City LLC Franchise Agreement executed in 2019 (Attachment 4).

CURRENT SITUATION AND ITS EFFECTS
Interactive Kiosk Experience (IKE) is a wayfinding smart city technology platform 
displayed on a publicly accessible screen or ‘kiosk’ in the public right of way. In addition 
to Berkeley, IKE Kiosks have been successfully installed in 15 cities across the country 
including Denver, Atlanta, Miami, Houston, Detroit, Tempe, and Baltimore. Each 
interactive kiosk consists of dual-sided touchscreens that provide access to wayfinding 
resources to navigate the city, including real-time transit information, directory listings 
for local businesses and non-profit organizations, social services and civic resources, 
311, and emergency (911) phone calls. The IKE kiosk network is installed, operated, 
and maintained wholly by IKE Smart City LLC at no direct cost to the City of Berkeley. 
The IKE kiosk platform is supported through advertising revenues, and a portion of the 
revenues generated from the kiosk network are shared back to the city and codified in a 
15 years-long franchise agreement (Attachment 4). 
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On October 30, 2018, the Berkeley City Council adopted Ordinance No. 7,626-N.S. 
granting a Franchise Agreement to IKE Smarty City, LLC, and modified two sections of 
the Berkeley Municipal Code to exempt IKE kiosks from regulations of signage and 
encroachments of the public right-of-way.1 Visit Berkeley, Berkeley’s local destination 
marketing organization and convention and visitor bureau, has partnered with IKE 
Smart City, LLC to curate the city-directed and community content on the kiosks in 
Berkeley. City-directed and community content is provided at no cost to the city on 2 of 
the 8 advertising slides or “flips” which are displayed when the kiosk is in passive mode. 

The City of Berkeley’s 2019 Franchise Agreement with IKE Smart City permits thirty 
(31) IKE digital kiosks throughout the City of Berkeley at major intersections, key points 
of interest, and heavily foot-trafficked areas. In 2018, the City Council approved 15 
locations as part of phase one of kiosk deployment. Of the 15 approved locations; 9 
kiosks were installed and the remining 6 locations were deemed infeasible and were 
abandoned (Attachment 3). As a result, a total of 22 remaining kiosk locations are 
proposed. Table 1 below summarizes the installation status of both phase one and 
phase two. 

Table 1. IKE Smart City Kiosk Count & Installation Status 
Total Kiosks Approved per the 2019 Franchise Agreement 31

Phase One (I) - Completed
Locations approved 15
Locations deemed infeasible* 6
Kiosks installed as of November 2022 9
Remaining locations available 22

Phase Two (II)
Locations proposed 22
Kiosks to be installed 22**
Remaining locations available 0

*Infeasible Phase I locations are indicated in gray on Attachment 3: IKE Smart City Kiosk 
Installed Locations (Existing & Infeasible), Phase I. They include three in Downtown Berkeley at 
the intersections of Shattuck & Berkeley Way, Shattuck & Allston, and Center & Milvia, two in 
the Telegraph area at the intersections of Dana & Bancroft and Telegraph & Bancroft, and one 
in the Lorin District at the Ed Roberts Campus entrance at the intersection of Adeline & 
Woolsey.

**Per the 2019 Franchise Agreement, (page 9, section 8, item L) Phased Deployment “Grantee 
[IKE Smart City] shall conduct a phased deployment of kiosks such that after the first phase of 
fifteen (15) units are installed no additional units may be installed for six (6) months. The second 
phase may include up to sixteen (16) kiosks.” No more than 31 kiosk units (total) shall be 
installed in the City of Berkeley.

1 Facilitation of the Installation of IKE Smart City Kiosks; Amending Chapters 20.16 and 16.18 of the 
Berkeley Municipal Code, Item 30, Berkeley City Council Meeting, October 30, 2018.
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Determining Kiosk Locations – Phase II
In July through September 2022, the Office of Economic Development (OED), Visit 
Berkeley, and IKE Smart City conducted community outreach meetings to determine the 
specific locations for the second phase of deployment of kiosks in the Downtown, 
Telegraph, Gilman, University, Fourth Street, Solano, North Shattuck and Elmwood 
commercial districts.2 As a result of the meetings, and attendant community outreach, 
the proposed remaining kiosk locations are listed below and included on a citywide map 
(Attachment 2) along with the approved and installed kiosks from phase one 
(Attachment 3). 

Table 2. IKE Smart City Kiosk Proposed Phase II Locations 
Kiosk 

Number
Intersection/Location Commercial 

District
Council 
District

1 Gilman St/Fifth St Gilman 1
2 Gilman St/Eighth St Gilman 1
3 Gilman St/San Pablo Ave Gilman 1
4 University Ave/San Pablo Ave University Ave 1&2
5 University Ave/Sixth St University Ave 1&2
6 University Ave/Addison St University Ave 1&2
7 University Ave/Sacramento St 1&2
8 Ashby Ave/San Pablo Ave 2
9 Ashby Ave/Sacramento St 2
10 Alcatraz Ave/Sacramento St 2
11 Ashby Ave/Telegraph Ave 3&8
12 Shattuck Ave/Blake St Downtown 4
13 Shattuck Ave/Haste St Downtown 4
14 Shattuck Ave/Addison St Downtown 4
15 Shattuck Ave/University Ave Downtown 4
16 Shattuck Ave/Hearst Ave Downtown 4
17 Oxford St/Hearst Ave Downtown 4
18 University Ave/Oxford St Downtown 4
19 University Ave/Milvia St Downtown 4
20 University Ave/Bonita Ave Downtown 4
21 Telegraph Ave/Blake Telegraph 7&8
22 Durant Ave/Bowditch St Telegraph 7

City Council approval of the above proposed locations would allow IKE Smart City to 
proceed to apply for and obtain engineering permits from the City’s Public Works 
department, and subsequently to proceed with kiosk installation. Given the complexity 

2 Berkeley City Council, Off Agenda Memo, IKE Smart City Kiosks - Proposed Phase 2 Locations for 
Fulfilment of Executed Franchise Agreement (2019), July 25, 2022. 
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and analysis required for each location, it is difficult to estimate an exact date for 
installation in each case. 

BACKGROUND
IKE is an interactive wayfinding and communication platform created to help cities and 
business improvement districts connect with citizens and visitors in new dynamic and 
engaging ways. Through a system of durable touchscreen displays containing a suite of 
applications including real-time transit information and wayfinding, IKE aims to enhance 
the pedestrian experience in the City of Berkeley. IKE generates revenues through 
digital advertising and is a self-sustaining platform that provides a meaningful recurring 
revenue stream to the city, and does not require any capital or operational investment 
from the City.

The first IKE kiosk network was deployed in Denver in 2016 through a partnership with 
the Downtown Denver Partnership with the goal to develop an interactive wayfinding 
and city communication tool dedicated to supporting the local business economy. Since 
then IKE has continued to evolve its capabilities to benefit convention and visitor 
bureaus including Visit Berkeley. By presenting relevant information along pedestrians’ 
path, it allows cities, business improvement districts and destination marketing 
organizations to connect with visitors and residents in interactive ways, utilizing smart 
city technologies. The implementation of the IKE Kiosks in Berkeley is a Strategic Plan 
Priority Project, advancing two of the city’s Strategic Plan goals; to provide state-of-the-
art, well-maintained infrastructure, amenities, and facilities and to foster a dynamic, 
sustainable, and locally-based economy.

The IKE kiosk screens are LED displays that utilize ambient light sensor technology that 
automatically dims and brightens the screens in response to environmental factors (e.g. 
direct sunlight) and provides high contrast picture quality. Further, the kiosks require a 
low electric power draw to operate, and IKE continually updates and refreshes both the 
kiosk hardware and software components to ensure the kiosks are adequately 
maintained. The IKE kiosks are fully compliant with the Americans with Disability Act 
(ADA) and have a robust multi-lingual capability that offers the following information and 
features for users in up to100 languages:

 Directories of local restaurants, stores, and other businesses
 Listings of current local events and attractions
 Turn-by-turn directions, with mobile integration capability, known as “mobile hand 

off” to transfer directions to a cell phone or tablet (if selected by a kiosk user)
 Real-time information on public transportation, ride sharing services, bike sharing 

station locations
 Public safety announcements
 Weather updates
 Wi-Fi hotspot
 Job Board, advertising current employment postings
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 Public feedback opportunities through public polling or ‘questions of the week’
 Shelter and city services information 
 Emergency Service (911) call capability

Community Outreach
Staff collaborated with Visit Berkeley, IKE, commercial district associations, and other 
stakeholder groups to conduct outreach to members of the community to propose 
appropriate locations and districts for the kiosks. Community outreach was conducted in 
accordance with the 2019 IKE Smart City LLC Franchise Agreement: Section 8(A)(B) 
Permitting process and Prohibited Locations (Attachment 4). Staff from the City’s Office 
of Economic Development hosted two community meetings in each commercial district 
where the kiosks are proposed to be installed; the community meeting schedule is 
summarized in Table 3 below. The meetings provided business owners, property 
owners, residents, and other stakeholders the opportunity to give input on the most 
appropriate locations for the second phase of kiosk locations. In summary, the majority 
of the feedback indicated that the most appropriate locations for the IKE kiosks were in 
the larger commercial business districts as well as districts with major arterial streets. 

Table 3. Community Outreach Schedule IKE Phase II, Summer 2022
District Meeting Location Date
Downtown Berkeley Zoom Meeting ID: 874 1913 5486 July 7, 2022
University Avenue Zoom Meeting ID: 858 2560 0114 July 7, 2022
North Shattuck Zoom Meeting ID: 854 6286 8456 July 7, 2022
Elmwood Former Espresso Roma Café, 2960 College Ave July 7, 2022
Telegraph The Graduate, 2600 Durant Ave July 8, 2022
Solano Ave Solano Oriental Rug Gallery, 1849 Solano Ave July 8, 2022
Fourth Street Zoom Meeting ID: 834 6400 2234 July 8, 2022
Gilman Zoom Meeting ID: 851 5480 6615 August 4, 2022
Elmwood Zoom Meeting ID: 849 9933 6078 August 24, 2022
Telegraph Zoom Meeting ID: 849 1888 5857 August 24, 2022
University Avenue Zoom Meeting ID: 883 3105 7387 August 25, 2022
Downtown Berkeley Zoom Meeting ID: 842 9658 3340 August 31, 2022
Gilman Zoom Meeting ID: 891 8686 5266 September 7, 2022

Proposed Locations
Attachment 2 includes maps of the proposed locations for installation of IKE Kiosks in 
Downtown, Telegraph, Gilman, and University commercial districts as well as five 
additional locations. Proposed kiosk locations were selected based on the following 
criteria: 

 In the public right-of-way / public property.
 Commercial areas with active frontages and high pedestrian volume.
 Maintain sidewalk accessibility, including a minimum path of travel.
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 Proximity to power sources and avoiding conflict with other utilities. 
 Avoiding conflict with transportation resources such as bus shelters or bicycle 

share stations.
 Proximity to public amenities, civic buildings, and arts and cultural institutions and 

venues.
Locations were refined based on feedback from community members, neighboring 
business and property owners, input gathered during the community meetings (Table 
3), feedback from district Councilmembers, and other direct outreach conducted by city 
staff, Visit Berkeley and IKE Smart City through phone calls, in person site meetings, 
and electronic mail.

ENVIRONMENTAL SUSTAINABILITY
IKE Kiosks will feature real time transit information which will reinforce the City’s 
commitment to sustainable transportation services.  

RATIONALE FOR RECOMMENDATION
Pursuant to Ordinance No. 7,626-N.S. granting a Franchise Agreement with IKE Smart 
City, LLC, the City of Berkeley will permit the installation of up to thirty-one (31) IKE 
digital kiosks throughout the City of Berkeley at major intersections, key points of 
interest and heavily foot-trafficked areas. The agreement requires the locations for the 
second phase of deployment of IKE Smart City Kiosks be submitted to the City Council 
on the consent calendar for approval after conducting the requisite community outreach
stipulated in the 2019 IKE Smart City LLC Franchise Agreement: Section 8(A)(B) 
Permitting Process and Prohibited Locations (Attachment 4). 

ALTERNATIVE ACTIONS CONSIDERED
Several other locations throughout Berkeley were considered; including placements in 
the Solano, North Shattuck, Fourth Street, Elmwood and Northside commercial districts, 
but were rejected due to negative community feedback.

CONTACT PERSON
Kieron Slaughter, Office of Economic Development, 510-981-2490

Attachments:
1: Resolution: Identifying Phase II locations for IKE Kiosks in Berkeley
2: IKE Smart City Kiosk Proposed Locations, Phase II
3: IKE Smart City Kiosk Installed Locations (Existing & Infeasible), Phase I
4: IKE Smart City LLC Franchise Agreement, 2019
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Attachment 1

RESOLUTION NO. –N.S. 

IDENTIFYING 22 REMAINING LOCATIONS FOR IKE KIOSKS IN BERKELEY IN 
ACCORDANCE WITH THE 2019 IKE SMART CITY LLC FRANCHISE AGREEMENT

WHEREAS, per Ordinance No. 7,626-N.S. the city executed a franchise agreement 
(2019) with IKE Smart City LLC to install and operate wayfinding kiosks in Berkeley 
consisting of 31 kiosks on public sidewalks and other public property, for no less than 15 
years; and

WHEREAS, Visit Berkeley (formerly the Convention and Visitors Bureau) entered into a 
contract with IKE Smart City LLC to install and operate wayfinding kiosks; and 

WHEREAS, the kiosks provide various public benefits, including real-time transportation 
information, job listings for Berkeley residents and youth, promotion of local retail, city 
service information, including public health and safety information and notifications; and

WHEREAS, nine wayfinding kiosks are currently located on the City’s public rights of way 
and are generating revenue for Visit Berkeley and the City of Berkeley; and

WHEREAS, community outreach was conducted in 2022 accordance with the IKE Smart 
City LLC Franchise Agreement: Section 8(A)(B) Permitting Process and Prohibited 
Locations to identify 22 remaining appropriate locations known as Phase II, and are listed 
below: 

IKE Smart City Kiosk Phase II Locations 
Kiosk Number Intersection/Location

1 Gilman St/Fifth St
2 Gilman St/Eighth St
3 Gilman St./San Pablo Ave
4 University Ave/Sacramento St
5 University Ave/San Pablo Ave
6 University Ave/Sixth St
7 University Ave/Addison St
8 Ashby Ave/San Pablo Ave
9 Ashby Ave/Sacramento St
10 Alcatraz Ave/Sacramento St
11 Ashby Ave/Telegraph Ave
12 Shattuck Ave/Blake St
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Kiosk Number Intersection/Location

13 Shattuck Ave/Haste St
14 Shattuck Ave/Addison St
15 Shattuck Ave/University Ave
16 Shattuck Ave/Hearst Ave
17 Oxford St/Hearst Ave
18 University Ave/Oxford St
19 University Ave/Milvia St
20 University Ave/Bonita Ave
21 Telegraph Ave/Blake St
22 Durant Ave/Bowditch St

NOW THEREFORE, BE IT RESOLVED by the Council of the City of Berkeley that the 
remaining twenty-two locations for IKE Kiosks pursuant to the IKE Smart City LLC 
Franchise Agreement (2019) are identified and approved for planning and installation.  
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Berkeley IKE – Phase II Locations 

• Downtown Berkeley
o University & Oxford
o Shattuck & Hearst
o Shattuck & Blake
o University & Bonita
o University & Milvia
o Hearst & Oxford
o Shattuck & University
o Shattuck & Haste
o Shattuck & Addison

• Telegraph
o Telegraph & Blake
o Bowditch & Durant

• University Avenue
o San Pablo & University
o San Pablo & Addison
o University & 6th

• Gilman
o Gilman & 9th

o Gilman & 5th

o Gilman & San Pablo

• Gateway Locations (outside of a commercial district)
o Alcatraz & Sacramento
o Ashby & Telegraph
o Ashby & Sacramento
o Ashby and San Pablo
o University & Sacramento

22 locations 
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Attachment 3: IKE Smart City Kiosk Installed Locations (Existing & Infeasible), Phase I
Existing locations are indicated in Blue, Infeasible in Gray
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Berkeley IKE – Phase I Existing Installed IKE Smart City Kiosk Locations 

• Downtown Berkeley
o Shattuck & Addison
o Kala Bagai Way & Center
o Center & Oxford
o Shattuck & Kittredge
o Shattuck & Durant

• Telegraph
o Telegraph & Channing
o Telegraph & Haste
o Telegraph & Dwight

• Lorin
o Adeline & Alcatraz

9 locations 
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